ICOI‘ItI‘ Ig N\._Controls

Dear clients, colleagues and friends of iControls,

Today, we are pleased to share some exciting news! iControls Technologies Inc. was acquired by Advantage
Controls on September 1, 2023. The iControls team is profoundly grateful for your support over the past 18 years.
We look forward to an exciting future with expanded resources and great new products. The combined
companies create an organization focused on innovative product development backed by unrivaled customer
service with over 45 years of history in water purification and water treatment markets.

Through the acquisition, iControls gains access to new resources including additional back-office support and a full
team of customer service and technical support personnel. It also expands the iControls product line to include
additional controller choices and a full line of ancillary equipment including chemical metering pumps, flowmeters
and filtration.

The iControls staff has worked alongside the Advantage Controls team to train and plan for a smooth and
successful transition. Assembly of iControls’ products will be moved to the Advantage Controls factory in
Oklahoma, while iControls will maintain sales and engineering offices in California and Idaho, respectively. The
timeline for the transition is as follows:

e October 23™: last day of production in California

e October 24" — November 3™: relocation and setup in Oklahoma

e November 6™: first day of product shipments from Oklahoma; purchase orders processed by Advantage
Controls

David Spears will assume the role of President of the new RO Division with a focus on sales, marketing, and
product development. All open purchase orders, including open blanket orders, will be filled with no changes to
pricing or terms.

Key Advantage Controls contacts include:

Call any department toll-free: 800-743-7431

Order Entry (email purchase orders): Accounts Receivable: Customer Support Manager:

Jesse Dubroc Rhonda Todd Dason Morgan
jesse.dubroc@advantagecontrols.com rhonda.todd@advantagecontrols.com dason.morgan@advantagecontrols.com
Payment address (checks): Credit cards accepted: Wire payments:

Advantage Controls Visa, MasterCard, American Express Instructions provided upon request
Dept. 2153

Tulsa, OK 74182

Should you have any questions about the transition, please reach out to David Spears.

We're excited about the expanded products and services offered through this partnership, and we’re looking
forward to great things to come!

Best regards,
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David Spears Jeff O’Neal
President, RO Division President
Advantage Controls Advantage Controls


David Spears


